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A Call to Action 
 
Welcome to Wave of Hope! 
 
We are excited to have you join our efforts to fight poverty and rebuild the lives of 
impoverished survivors of the December 26, 2004 tsunami that affected eleven nations 
throughout the Indian Ocean. In the paragraphs below, I seek to do three things: 1) 
provide an overview of the Asian tsunami disaster and give it a comparative context; 2) 
draw on the humanitarian legacy of Mormonism; and 3) articulate a call to action for 
Wave of Hope volunteers. 
 
The Asian Crisis 
 
The need for aid is unprecedented in recent history as the 9.0 earthquake and 500 mile-
an-hour powerful tsunami waves of up to 60 feet high wreaked havoc of epic proportions. 
Countries were affected from India to Africa. Official death rates range from 240,000-
260,000, but the unofficial toll may be much higher. For example, in Thailand where we 
are going, government estimates are that 8,500 were killed, but that number does not 
include some ten thousand missing aliens, mostly Burmese laborers who, because of 
desperate conditions in their own country, had been doing menial jobs in the tourist area 
of Thailand. The same occurred elsewhere as well. Thus, it may be assumed, that the 
region’s total death toll is closer to half a million people. Hundreds of aftershocks since 
12/26 have kept people on edge the past four months, including a new 8.7 quake that 
killed hundreds more on March 29, 2005. 
With millions more severely injured, without houses, jobs, schools or medical care, the 
overall need is almost unfathomable. Experts estimate that some places like Sumatra and 
Sri Lanka were set back decades. Towns and villages were completely demolished, 
industries destroyed, education systems decimated, and transportation in shambles. 
Infrastructure like roads, bridges and rail lines were obliterated. Wonderful beaches and 
upscale tourist amenities have disappeared. Tens of thousands of families lost their loves 
ones. The so called “survivors” lack food, water, shelter and security. 
 
Government relief from nations around the earth was quick and helpful. Billions of 
dollars were promised, and groups like the Red Cross and United Nations were soon on 
the scene. However, some of those large multilateral organizations are now withdrawing 
from damaged areas. Groups like the Red Cross have halted even taking donations. Much 
of the promised cash from world governments has not yet materialized, and some of it 
never will.  
 
Hence, the time is ripe for Wave of Hope volunteers to go and help. Now the tough and 
complex work of jump-starting the Thai economy and rebuilding destroyed villages is 
imperative. We are not a big, rich NGO with millions of dollars and donors. We are just a 
small group of volunteers who possess the moral energy and college-age skills to make 
an impact. We can’t do everything, but we can each do something.  
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2004 Indian Ocean earthquake 
 

 
 

 
 

 
 
 
 

Animation of the tsunami caused by the earthquake. 

Countries most directly affected by the 2004 Indian 
Ocean earthquake. 
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Many Americans earlier this year sat stunned in front of television screens, shocked at the 
horrendous devastation of the Asian tsunami. Some wrote out checks to provide 
emergency aid, as did people from various other nations. However, four months later, the 
flow of money has stopped, and media attention has shifted to “important” new events 
such as spring baseball, a royal wedding in England, the coronation of a new Pope, TV’s 
“American Idol” and the Michael Jackson trial. Meanwhile, tsunami orphans suffer alone. 
Broken-down families try to eke out an existence as refugees in tent camps. Day-to-day 
survival is the norm for millions of individuals.  
 
To put this in context, let’s reflect on the horrific toll 9/11 exacted in New York by 
terrorist attacks on the World Trade Center. It was truly a terrible event. Yet in the recent 
tsunami, many Asian coastal villages lost over 50 percent of their population and 
infrastructure. New York City lost under 3,000 people, much less than one percent, and 
was set back a few months after the airliner attacks. It has now largely recovered, so 
much so that it is vying to become the host city for the upcoming summer Olympics.  
 
This is not to minimize the tragedy of 9/11, but to simply show the scale of how it 
contrasts with the tsunami. The region of Banda Aceh, Indonesia was turned into a 
massive junkyard of twisted steel and cement, uprooted yards, rubble from tons of cars, 
and thousands of human corpses strewn over the area, becoming a large breeding ground 
for terrible diseases such as dengue, malaria and other infections. 
 
The waves rushed to engulf everything in their path, sucking up bodies and violently 
smashing debris with massive waves three yards high, going as far as six miles inland. 
That would be equivalent to destroying Manhattan from the tip of the island at South 
Street, taking down everything in its path clear up to 85th Street. Gone would be the 
Statue of Liberty, Wall Street, buildings such as the Empire State and Chrysler, all the big 
retail giants, Greenwich Village, Broadway and its theater district, the train stations, and 
half of Central Park.  The percentage of those killed in the destruction of the Indonesian 
city of Banda Aceh was 60 percent, according to UNICEF officials. Its equivalent, if 
applied to New York City, would total a staggering 4.8 million people. In Sri Lanka, the 
death toll is 24,000, with another 7,000 missing. Over 1.5 million people in that country 
alone were forced to flee their neighborhoods, including 880,000 who no longer have 
houses at all.  
 
Again, the comparison between these two terrible events is not to diminish the extent of 
9/11. But the contrasts suggest how much worse 9/11 would have been if it were 
equivalent to 12/26. 
 
So Wave of Hope is being launched as a response by a few individuals to see how much 
we can do. We may be considered as a kind of “Students-Without-Borders” project that 
grew out of a college course I taught Winter Semester at the Marriott School, Brigham 
Young University. It is Organizational Behavior 490: Becoming a Global Change 
Agent/Social Entrepreneur. The class consisted of 33 registered students. Approximately 
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half of them were undergraduates from sociology, international development, pre-med, 
business, the sciences and/or humanities. The other half were masters degree seekers: 
MPA, MBA, accounting, law, education, social work, and so forth. 
 
In addition, over a dozen other students from across campus sat in the class. They either 
couldn’t carry the extra credit hours because their course load was too heavy, or they only 
learned about the course after the add deadline had passed. One person even drove an 
hour from Salt Lake City each class session to participate. But they all joined in, read the 
material, took the tests, and participated in a service-learning team. No one received 
credit as a grade for their commitment to join Wave of Hope. However, individuals were 
graded according to their rigorous academic performance: heavy reading, quizzes and 
tests, papers on self-reliance, social entrepreneurship, project design and implementation, 
team research and planning strategies, and in-class presentations. 
 
In addition, over a thousand hours of collective volunteer group project work occurred 
outside of regular class periods. Plus, students attended four other meetings during certain 
evenings: a devotional session, a new volunteer orientation and training session, a Khao 
Lak logistics briefing session, and a final send-off meeting. 
 
 
The Legacy of Mormon Humanitarian Outreach 
 
As Latter-day Saints, we have a rich heritage of responding to aid those in need. In recent 
years, some of us have been blessed to help launch such programs as the Church’s 
Humanitarian Services in the 1980s, which grew out of the suffering of millions of 
Ethiopians in East Africa. In the late 1990s, Latter-day Saint Charities was formed as an 
NGO to assist impoverished families around the globe. In 2000, the Perpetual Education 
Fund became official, thereby enabling college-age church members in the Third World 
to begin a better life. In addition, private and family-initiated non-profit projects have 
likewise grown. From only a couple of Mormon-based NGOs started in the 1980s, today 
there are at least 200 such social enterprises. 
 
However, the story of LDS humanitarianism goes back over a century and a half. Do you 
recall hearing of the pioneer travelers buried in the Wyoming blizzards of the 1850s? I 
want to draw a parallel between the long-ago suffering and death they experienced, and 
the plight of today’s tsunami victims in Asia. 
 
The tragedy of both the Martin and Willie handcart companies, trapped by fierce, early 
winter storms in the 1850s is one of the most painful episodes in Mormon history. They 
were unexpectedly caught in early winter storms, deep snow, and subsequent exhaustion. 
With hundreds of miles yet to travel, their meager supplies dwindled rapidly. Provisions 
that had been expected along the way were nonexistent, and desperation settled in. The 
remaining amount of daily flour to be consumed was cut from a pound per person to a 
mere three-quarters of a pound, and then to only ten ounces.  
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As our pioneer predecessors faced the challenge of struggling up and over the Rocky 
Mountains in deep snow, severe concerns increasingly weighted them down as they 
struggled to survive. Bitter cold seeped through their few layers of worn out clothing. 
Wet items became harder to dry, even at night around a campfire. Overexertion, fatigue, 
and gnawing hunger began to take their deadly toll. First the elderly and some of the 
infirm began dying—along the trail or during the freezing night. Then the young, and 
even some of the strong, also died. Fathers who had pulled their little ones through snow 
drifts one day would die during the evening while their children slept. Family members 
would go to bed huddling together in a tent, and have to awake in the morning and check 
to see who had died during the night. Snow, mud, frostbite, starvation and bleeding 
feet—all were evidence of the tragic demise of many souls. While some succumbed to 
the ravages of the early ferocious Wyoming winter, survivors lacked the strength to even 
bury the deceased. Instead, the two, five, or thirteen bodies of the dead during a single 
night would simply be piled together and covered with snow to await the resurrection. 
The graphic story of their rescue has implications for those of us today who have 
resources to help suffering people across the globe in 2005. 
 
As the handcart pioneers were being brutalized by these extreme conditions, word of their 
imminent demise reached Salt Lake City. At the General Conference on October 5, 1856, 
Brigham Young stood before thousands in the tabernacle and announced: 
 

Many of our brethren and sisters are on the plains with handcarts, and probably 
many are now seven hundred miles from this place, and they must be brought 
here, we must send assistance to them…. 
 
I shall call upon the Bishops of this day. I shall not wait until tomorrow, nor until 
the next day, for 60 good mule teams and 12 or 15 wagons. I do not want to send 
oxen. I want good horses and mules. They are in this Territory, and we must have 
them. Also 12 tons of flour and 40 good teamsters, besides those that drive the 
teams….First, 40 good young men who know how to drive teams, to take charge 
of the teams that are now managed by men, women and children who know 
nothing about driving them. Second, 60 or 65 good spans of mules, or horses, 
with harness, whipple trees, neck-yokes, stretchers, lead chains, &c. And thirdly, 
24 thousand pounds of flour, which we have on hand…. 
 
I will tell you all that your faith, religion, and profession of religion, will never 
save one soul of you in the Celestial Kingdom of our God, unless you carry out 
just such principles as I am now teaching you. Go and bring in those people now 
on the plains. And attend strictly to those things which we call temporal, or 
temporal duties. Otherwise, your faith will be in vain. The preaching you have 
heard will be in vain to you, and you will sink to Hell, unless you attend to the 
things we tell you.  

 
Brigham the Prophet then counseled church members about how to treat the survivors 
who would be rescued and brought into the Salt Lake Valley:  
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I want to have them distributed in the city among the families that have good and 
comfortable houses; and I wish all the sisters now before me, and all who know 
how and can, to nurse and wait upon the new comers and prudently administer 
medicine and food to them. To speak upon these things is a part of my religion, 
for it pertains to taking care of the Saints…. 
 
The afternoon meeting will be omitted, for I wish the sisters to go home and 
prepare to give those who have just arrived a mouthful of something to eat, and to 
wash them and nurse them up. You know that I would give more for a dish of 
pudding and milk, or a baked potato and salt, were I in the situation of those 
persons who have just come in, than I would for all your prayers, though you 
were to stay here all the afternoon and pray. Prayer is good, but when baked 
potatoes and pudding and milk are needed, prayer will not supply their place on 
this occasion; give every duty its proper time and place…. 
 
Some you will find with their feet frozen to their ankles; some are frozen to their 
knees and some have their hands frosted…. We want you to receive them as your 
own children, and to have the same feeling for them. We are their temporal 
saviors, for we have saved them from death (Hafen and Hafen, 1960, pp. 120-21, 
139). 

 
Of this poignant story of poverty-stricken pioneer suffering, death, and survival, 
President James E. Faust (1997) declared: 
 

Now I think our prophet today is telling all of us, in this day and time, to go and 
bring in those people who are out on the plains. I am impressed with what 
President Gordon B. Hinckley said about this event in the October 1996 general 
conference: 'Wonderful sermons have been preached from this pulpit, my brethren 
and sisters. But none has been more eloquent than that spoken by President 
Young in those circumstances' (p.7). 

 
President Hinckley (1996) went on to assert that even in our day, "There are people, not a 
few, whose circumstances are desperate and who cry out for help and relief. There are so 
many who are hungry and destitute across this world who need help…. My brethren and 
sisters, I would hope, I would pray that each of us...would resolve to seek whose who 
need help, who are in desperate and difficult circumstances, and lift them in the sprit of 
love...." (p. 86).  
 
Now, in 2005, through Wave of Hope, Empowering Nations has useful tools to rescue the 
contemporary poor among the tsunami victims. The people of Asia may not require teams 
of horses, but they are desperate for jobs. Instead of milk and pudding, they need an 
income sufficient to buy rice and beans. They need education for their children and their 
houses must be rebuilt.  
 
Clearly, the situation for most Latter-day Saints along the Wasatch Front today is a far 
cry from that of the pioneers over a century ago. Many LDS Utahns dwell in luxurious 
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homes up on the East Bench with ample garages to hold one’s Mercedes Benz or BMW, 
along with snowmobiles, dune buggies, and boats. Some stand in church meetings to 
express gratitude for all the "comforts" of life, glad they do not have to make the 
sacrifices and endure the hardships that their ancestors suffered. However, much more is 
needed to lift the poor today, including sharing our financial resources. Writing a check 
to assist devastated villagers along Asian coastal regions is a good thing. But some of us 
can even do more. 
 
President Hinckley told newly called mission presidents at the Missionary Training 
Center in Provo, "The day of sacrifice is not over." Some of those in attendance 
wondered what he meant, as have others who heard the prophet's message second-hand. 
But to me the implications are clear: It is not enough to merely donate ten percent as a 
tithe to God and assume everything is all right. Nor is it sufficient to engage in 
conspicuous consumption patterns, yet pray for the "poor and needy" every morning. We 
must give of our time and resources, including financial means, as instruments for 
personal and family consecration. By taking such action, not only are the world's poor 
blessed and lifted up, but those who truly give also enjoy greater joy and spiritual purpose 
in their lives. This is the legacy of Mormon humanitarianism.  
 
A Call to Action 
 
The pioneers sacrificed in their era, and so must we today. I interpret President 
Hinckley's words to suggest that we must give to nurture others, even until it hurts. Even 
though it may not be convenient. This is what consecration signifies. Otherwise, it is not 
a real sacrifice. We must now reach out to sustain those poor, destitute Asian families 
who struggle and suffer greatly. Mormonism is a religion that requires taking care of the 
poor and filling their temporal needs—food, clothing, education, and jobs. Wave of 
Home has superb tools for channeling our resources to lift the poorest of the poor today, 
whether they are contemporary pioneers suffering in the "Martin's Cove" of modern 
travail, or non-LDS individuals needing to be rescued from the destruction of 12/26. 
 
I love the Lord’s call to action in D&C 58:26-28 wherein he declares: “…It is not meet 
that I should command in all things…. Verily I say, men should be anxiously engaged in 
a good cause, and do many things of their own free will, and bring to pass much 
righteousness; for the power is in them, wherein they are agents unto themselves.” 
 
These admonitions are consistent with hundreds of others such as Jesus’ teachings: “For I 
was an hungered, and ye gave me meat: I was thirsty, and ye gave me drink: I was a 
stranger, and ye took me in.… Inasmuch as ye have done it unto one of the least of these, 
my brethren, ye have done it unto me” (Matthew 25:35-40). 
 
I believe that the principles of Mormonism and those of the larger Christian world, as 
well as Hindu and Buddhist teachings, all suggest that we are, indeed, our brother’s 
keeper. Global change agents feel a sense of stewardship. As a volunteer, whether you 
are joining our humanitarian effort for four weeks, or the entire summer, we welcome 
you. You are part of a work in which we human beings learn to go beyond ourselves.  
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Reconstruction moves slowly in the worst-hit part of Thailand 

 

  
Volunteers building homes for- and alongside – displaced Thai families 

 

 
Just broken concrete and a small bridge remain, Khao Lak beach 
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Wave of Hope global change agents are able to think more consciously and broadly than 
themselves, and respond to the suffering of others. Social entrepreneurs with 
Empowering Nations look beyond the here-and-now to greater social justice in a better 
future. 
 
During this summer, as we begin to implement the Wave of Hope methodology, let us 
also reflect on the teachings of Joseph Smith. The year 2005 celebrates the 200th 
anniversary of the Prophet’s birth. He had an expansive vision of the influence each of us 
can have in changing the world and reducing human suffering. 
  
My original goal for this summer was to take my wonderful wife, Kaye, on an around-
the-globe tour for two months of humanitarian service. We planned to first work with the 
poor in Latin American barrios where we have created several NGOs. Next, we would 
move on to labor with rural villagers through our partner organizations in Africa. Then 
we would fly to Manila where we planned to serve the poor of urban Philippine cities. 
Lastly, we planned to head farther on to the South Pacific for collaborative projects with 
Polynesian islanders. But after the shocking devastation of the 12/26 tsunami, we 
changed our plans in order to launch a new strategy specifically focused on Thailand’s 
coastal villages. 
 
But perhaps our mission to the Khao Lak region this summer may do as much good as 
circling the earth to labor in multiple locations. In a way, we can still fulfill the call to 
action of the Prophet Joseph: 
 
“A man filled with the love of God is not content with blessing his family alone, but 
ranges through the whole world, anxious to bless the whole human race” (Roberts, 1961, 
p. 227). 
 
These are Joseph’s words. I’m inspired by each Wave of Hope volunteer who has 
become “anxious” to bless and serve those in need.  Indeed, some people are referring to 
our efforts this summer as the “Joseph Smith Rescue Brigade.” This is our call today! 
 
References 
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BY THE NUMBERS Tsunami death toll 
Country Estimated 

deaths 

Indonesia 166,320 
Sri Lanka 38,195 
India 16,383 
Thailand 5,322 
Somalia 298 
Myanmar 90 
Maldives 82 
Malaysia 68 
Tanzania 10 
Bangladesh 2 
Kenya 1 
Estimated total 226,566 
The numbers above include those with 
foreign passports killed while visiting the 
affected countries.  
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ราชอาณาจักรไทย 
Raja-anachakra Thai 

(Flag) (Coat of Arms)  
National motto: none 

National anthem: Phleng Chat 

 
Capital Bangkok 

Largest city Bangkok 

Official languages Thai 

Government  
King

Prime Minister

Constitutional monarchy
Bhumibol Adulyadej 
Thaksin Shinawatra 

Independence 
- Declared 
- Recognised 

 

Area 
 - Total 
 - Water (%) 

  
514,000 km² (49th) 
0.4% 

Population 
 - 2002 est. 
 - 2000 census 
 - Density 

  
62,354,402 (19th) 
60,916,441 
121/km² (n/a) 

GDP (PPP) 
 - Total 
 - Per capita 

2002 estimate 
$388.7 billion (21st) 
$6,400 (63rd) 

Currency � Baht (THB) 

Time zone 
 - Summer (DST) 

(UTC+7) 
(UTC+7) 

Calling code +66 
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Passports 
 

• Check out its validity; if its expiration date exceeds the time you will be in the field. 
• If renewal is needed then, 

o International students: 
 Check with your corresponding embassy to see the formalities and delays to 

renew your passport  
 Make sure your I20 is completely signed (if not you will not be able to come 

back to the states).  THIS IS CRUCIAL. 
o U.S. students: see below 

 
New Application for a U.S. Passport: 
 
To obtain a passport for the first time, you need to go in person to one of 6,000 passport acceptance 
facilities located throughout the United States with two photographs of yourself, proof of U.S. 
citizenship, and a valid form of photo identification such as a driver’s license. 
 
Acceptance facilities include many Federal, state and probate courts, post offices, some public libraries 
and a number of county and municipal offices. There are also 13 regional passport agencies, most of 
which serve only those who are departing urgently. Appointments are required in such cases. 
 
You’ll need to apply in person if you are applying for a U.S. passport for the first time; if your expired 
U.S. passport is not in your possession; if your previous U.S. passport has expired and was issued more 
than 15 years ago; or if your previous U.S. passport was issued when you are under 16 your currently 
valid U.S. passport has been lost of stolen. 

 
For more information on applying for the first time, and for the application go here: 
http://travel.state.gov/passport/get/first/first_830.html 
 
Send application to: 
http://iafdb.travel.state.gov/ 
 
Renewals (info and application): 
http://travel.state.gov/passport/get/renew/renew_833.html 
 

Immunizations 
 
*(Check with YOUR health center or your parent to see which ones you already have)* 
See your doctor at least 4–6 weeks before your trip to allow time for shots to take effect. 

CDC recommends the following vaccines (as appropriate for age): 

• Hepatitis A or immune globulin (IG).  
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• Hepatitis B if you might be exposed to blood (for example, health-care workers), have sexual 
contact with the local population, stay longer than 6 months in the region, or be exposed 
through medical treatment.  

• Japanese encephalitis, only if you plan to visit rural areas for 4 weeks or more, except under 
special circumstances, such as a known outbreak of Japanese encephalitis.  

• Rabies, if you might be exposed to wild or domestic animals through your work or recreation.  
• Typhoid vaccination is particularly important because of the presence of S. typhi strains 

resistant to multiple antibiotics in this region.  
• As needed, booster doses for tetanus-diphtheria and measles, and a one-time dose of polio for 

adults. Hepatitis B vaccine is now recommended for all infants and for children ages 11–12 
years who did not complete the series as infants.  

“There is no risk for yellow fever in Southeast Asia. A certificate of yellow fever vaccination may be 
required for entry into certain of these countries if you are coming from countries in South America or 
sub-Saharan Africa.” –CDC website 

The Royal Thai Embassy in Washington DC recommends: 
 
No inoculations or vaccinations are required unless applicants have been to an infected area. At 
present, Thailand requires a YELLOW FEVER CERTIFICATE from persons who have been to or have 
come from the following countries as from February 1991: 
 

1. Angola 
2. Benin 
3. Bolivia  
4. Brazil  
5. Burkina Faso  
6. Burundi 
7. Cameroon  
8. Central African Republic 
9. Chad 
10. Colombia  
11. Congo, Rep. of  
12. Congo, Democratic of  
13. Cote D’Ivoire 
14. Equatorial Guinea  

15. Ecuador  
16. Ethiopia  
17. French Guiana  
18. Gabon  
19. Gambia  
20. Ghana  
21. Guinea  
22. Guinea-Bissau 
23. Guyana  
24. Kenya  
25. Liberia  
26. Mali  
27. Mauritania 
28. Niger  

29. Nigeria 
30. Panama  
31. Peru  
32. Rwanda  
33. Sai Tome and Principe  
34. Senegal  
35. Sierra Leone  
36. Somalia  
37. Sudan  
38. Suriname 
39. Tanzania, United Rep. of  
40. Togo 
41. Uganda  
42. Venezuela  

The BYU Health Clinic recommends: 

The prices apply to BYU Health Insurance.  Private health insurance generally covers the costs, and 
the county health clinics sometimes offer cheaper shots. 

• Hepatitis A - $44 
• Hepatitis B - $35 
• Japanese Encephalitis - $86 (it’s a disease transmitted by mosquitos) 
• Malaria Pills 
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- Doxicycline - $.30/pill + $7 fee (one per day = approx. $30/100 pills) 
- Larium - $7.25/pill + $7 fee (one per week) 
- Malarone - $4.26/pill plus $7 fee (one per day) 

• MMR - $39  
• Meningococcal - $64 
• Polio - $23 
• Typhoid 

- oral $34 
- injection $41 

• Yellow Fever - $65 
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Descriptions and information on individual shots: 
 
Japanese Encephalitis: The recommended primary immunization series is three doses of 1.0 mL each, 
administered subcutaneously on days 0, 7, and 30. An abbreviated schedule of days 0, 7, and 14 can be 
used when the longer schedule is impractical because of time constraints. Both regimens produce 
similar immunity among recipients. Two doses given a week apart may be used in unusual 
circumstances, but will confer short-term immunity in only 80% of vaccinees. The last dose should be 
administered at least 10 days before beginning travel to ensure an adequate immune response and 
access to medical care in the event of delayed adverse reactions. 
Hepatitis A:  Vaccinations given in a series of three doses, at 0, 6 and 12 months.  Only the first shot is 
needed prior to traveling abroad, so long as it is done 4 weeks prior to departure. 
Hepatitis B:  Two monovalent hepatitis B vaccines are currently licensed in the United States: 
Recombivax HB, manufactured Merck and Co., Inc., and Engerix B, manufactured by 
GlaxoSmithKline. These vaccines are produced through recombinant DNA technology by baker's yeast 
into which the gene for HBsAg has been inserted. The usual schedule of primary vaccination consists 
of three intramuscular doses of vaccine. The recommended dose varies by product and the recipient's 
age (Table 3–8). The vaccine is usually administered as a three-dose series on a 0, 1, and 6 month 
schedule. The second dose should be given 1 month after the first dose; the third dose should be given 
at least 2 months after the second dose and at least 4 months after the first dose. Alternatively, the 
vaccine produced by GlaxoSmithKline is also approved for administration on a four-dose schedule at 
0, 1, 2, and 12 months. There is also a two-dose schedule for a vaccine produced by Merck & Co., Inc., 
which has been licensed for children and adolescents 11–15 years of age. Using the two-dose schedule, 
the adult dose of Recombivax-HB is administered, with the second dose given 4–6 months after the 
first dose. An interrupted hepatitis B vaccine series does not need to be restarted. A three-dose series 
that has been started with one brand of vaccine may be completed with the other brand.  
Rabies: Rabies preexposure immunizations are given in three doses: at day 0, day 7, day 21 or 28. 
Typhoid:  oral- in the form of pills; 4 pills taken 48 hours apart. (Should be done every 5 years.) 
Vaccine- 1 shot intramuscularly; (should be readministered every 2 years.) 
Tetanus-diptheria:  Should be administered every 10 years, if you have had all of your primary and 
childhood booster injections. 
Measles (MMR):  You should have gotten your primary shots for MMR as a baby (2 before the age of 
1), if you have not received them, you must be inoculated before traveling abroad.  These shots give 
you immunity throughout your entire life. 
Polio:  Most should have received their life-long lasting vaccinations as a baby.  If not, they are a 
series of 3 shots. 
Meningococcal:  1 vaccination lasts 2-3 years.  Travelers in sub-Saharan Africa are at risk.) 
 

Visas 
 
U.S. Citizens: 
 

• Non-immigrant visas: $50 + postage 
• Tourist visas: $25 + postage  (maximum 60 day limit) 
• No visa required if you will stay no longer than 30 days 
• Applying by mail takes up to one week plus mailing time 
• Some countries are exempt for needing any visa 
• Visas must be used or activated within 3 months of its issuance date. 



 17

• Since there is a lot of information that each of you may want to know for yourself, click on this 
website and it will take you directly to where you need to go. 
http://www.thaiembdc.org/index.htm 

 
International Students: 
 
Dave Shuler at the International Student Services advised: 

• Go to the International Student Services offices and have your I-20 form signed on p.3 
• BE SURE to have a current valid US visa for reentry into the United States.  He advised if you 

don’t have it, don’t go, it’s too risky.  (If you want to know if your visa is still current, contact 
the International Student Services offices.) 

• When traveling, it is good to have (because you will never know if you might need it) a copy of 
your: 

• BYU transcripts 
• Proof of your finances (like a tuition transcript) here in the USA,  
• A letter from Warner (or any professor associated with the volunteer work this summer) 

explaining as to why you were abroad for the summer. 
 
 

Living in Khao Lak 
 
 
Location: We will be working in the Khao Lak area in the Province of Phang Nga. 
(http://www.hoteltravel.com/thailand/maps.htm) 
 
 
Housing and Meals: The lead team will be arriving in Thailand in early May to arrange appropriate 
housing for future waves of teams. Approximately every two weeks thereafter, a new team will arrive.  

• Inexpensive hotels, Bed and Breakfast facilities, or homes.  
• Western and local style food will be available.  
• Only bottled water should be consumed in country.  

  
Communications: 

• We will have cell phones and access to computers (internet) within the first days of arrival. 
• We will employ native Thai translators to facilitate our work overseas.   
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LocationLocation

• Center of maximum 
destruction was in the 
“Khao Lak” corridor
• Southern end of 
corridor is 75 kms
north of 
PhuketAirport
• Locations are 
referenced to 
milepost markers 
along main highway, 
measured from the    
Sarasin Bridge that 

links Phuket Island to 
the mainland
• Wave of Hope is 
based in the area of 
kilometer #60
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Survivors Have Organized

• With consulting assistance from the Center for the Fight Against Poverty, a 
Thai NGO with government sponsorship, 20 relief camps are organizing 
Community Work Groups composed entirely of survivors

• Community Work Groups in อ.บ.ต. Bang Muang Camp, Bang Niang Camp 
and in Tung Khamin Camp have projects underway, others are also active
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Baan Nam Khem Survivors’ Projects

Weaving
20

Coffee Shop
29

Artificial Flowers
30

Picture Frames
20

Catfish Raising
15

Fishing
Crabbing

10

Construction

Fish Pens
25

Laundry
30

Sweets Shop
10Glass Etching BNK

Vocational
Fund

Gill Nets
25

Thai Massage
8

Mokane Salvage
16

Sewing
18

Baskets
20

Mushroom Farm
15
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Khao Lak before

Khao Lak after
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Volunteer Opportunities 
 

• Construction – build and repair homes, most organizations are open to all volunteer assistance, 
OJT training 

• Teaching English at local schools or in camps 
• Pre-schools/daycares so parents can repair/rebuild homes, continue identification of missing 

loved ones, work 
• Assist with survivor co-op projects, wide variety of skills needed – handicrafts, sewing, 

marketing.  OJT training for basics, translator limited for more complex tasks 
• Clean-up beaches and other public areas 
• Carpentry – building simple furniture with Tsunami Volunteers or build boats at several 

different sites 
• Counseling – experience in grief counseling required, limited by availability of translators 

 
 

Thai Culture 
 
In order to promote safety and understand local norms while in Thailand, it is of the utmost importance 
to be aware of the Thai culture and to adopt a lifestyle that is appropriate.  For more information, look 
in the Appendix at the end of the handbook, and also research using other resources.   
 The CIA World Factbook: http://www.cia.gov/cia/publications/factbook/index.html 
 
 
General Attitudes: Thailand means “Land of the Free,” and Thai are proud of the fact that their 
country has largely avoided foreign rule throughout its long history. The King and Queen are the most 
respected and honored persons in Thailand. A Thai would be offended by any joke or ill reference to 
them.  All images of the King are treated with respect. For example, rather than lick a postage stamp 
with the King’s picture on it, one wets it with a damp sponge. It is illegal to say or write anything 
offensive about royalty. Social status is measured by education, occupation, wealth, and, to some 
degree, family name. Doctors and engineers, for example, are highly respected. Connections matter 
when it comes to getting ahead and cleverness and material success are respected. Thai are warm, 
friendly, and generous. They are extremely loyal to family and show great respect for elders. Another 
name for Thailand is the Land of Smiles. A sense of humor, laughter, and a pleasant, smiling attitude 
are highly regarded. The Thai expression, Mai Pen Rai (never mind), characterizes a general feeling 
that life is to be enjoyed for the moment; problems and setbacks should not be taken too seriously. A 
loss of face or public embarrassment is taken seriously, however. Thai are a reserved people and 
usually consider criticism of others to be in poor taste. Speaking loudly or showing anger in public is 
offensive and may cause one to lose another’s respect. Thai are proud of their cultural heritage and 
often are offended by those who see “development” as a need to Westernize and change people’s 
religious and cultural habits. People living in Bangkok have more easily adopted Western customs, but 
life in rural regions remains largely unchanged.  
 
Greetings: Thai greet with a wai: one places the palms of the hands together at chest level with 
fingers extended and bows slightly; women curtsy. A younger person greets first, and the more senior 
person responds with the hands forming a wai in a lower position. More pronounced bows and curtsies, 
as well as higher hand placement, show greater respect. Fingertips only go above the eyebrows to 
reverence Buddha or to greet royalty. For other honored persons, the fingertips may reach to between 
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the eyebrows, with the thumb tip touching the nose.  It is an insult to not return a wai, unless there is 
great social or age distance between the two people. For example, an adult does not return the wai of a 
small child. Buddhist monks never return a wai. In performing the wai, men greet with Sawasdee 
kraab (“Hello” or “Good-bye”); women say Sawasdee ka. A wai can also express thanks or sorrow. 
Thai respectfully address one another by first name, preceded by Khun (for example, Khun Sariya). 
Surnames are reserved for very formal occasions. In English settings, Mr., Mrs., or Miss precedes a 
first or last name. Less formally, Thai refer to each other with familial titles, even if not related. A 
slightly older or higher-status person is called Pee (older sister or older brother); younger or lower 
persons are called Nong (little brother or sister). Pa (aunt), Lung (uncle), and other titles are also used. 
They are used alone with strangers, or they precede a person’s first name or nickname. Close friends 
address one another by nickname and do not use the wai. 
 
Gestures: A person’s head is considered sacred and one should neither touch another’s head nor pass 
an object over it. Parents pat their children’s heads, but this is the only exception. People try to keep 
the level of their head below that of social superiors. The bottoms of the feet are the least sacred part of 
the body and should never be pointed in the direction of another person. Thai avoid stamping their feet, 
touching people with them, or using them to move or point at objects. Feet must never point at a 
Buddha statue or monk. One does not stand directly in front of a Buddha or a monk. Women must 
never touch images of Buddha or a Buddhist monk. All religious monuments and shrines are sacred 
and should not be defiled or treated disrespectfully. Body posture and physical gestures are extremely 
important in polite company and will speak volumes about one’s character and regard for others. It is 
offensive to cross an ankle over a knee while sitting in a chair, especially in the presence of an older 
person. Placing one’s arm over the back of the chair in which another person is sitting is offensive. 
Men and women generally do not touch or show affection in public. However, good friends of the 
same sex sometimes hold hands. Among urban youth, it is becoming more common for members of 
the opposite sex to hold hands. One passes and receives items, especially gifts, with the right hand 
only, never the left. For heavy items, one uses two hands.  
 
Eating: Dinner is the main meal eaten as a family; breakfast and lunch might be eaten separately due 
to different schedules. Thai hold a spoon in the right hand and a fork in the left, pushing food onto the 
spoon with the fork. Knives usually are not necessary because food is served in bite-size pieces. Rural 
families may eat around a straw mat on the floor. In northern areas, people eat steamed sticky 
(glutinous) rice with their fingers. Chopsticks are used with noodle dishes and in Chinese homes. 
Guests usually receive a second helping of food and are encouraged to eat as much as they can. Diners 
choose small portions from various dishes at the center of the table to eat with rice. Bones and other 
such items are placed on the plate.  People drink water at the end of (not during) the meal. When 
finished, they place the utensils together on the plate. Urban residents, especially in Bangkok, eat out 
often. Markets, roadside stands, and restaurants offer a wide variety of foods. When urban friends eat 
out, they order many dishes to share and then split the bill evenly.  
 
Transportation and Communications: Most large cities are connected by rail, highways, and air 
service. Local transportation is by bus, taxi, samlor (three-wheeled motorized taxi), and silor (mini-
cab). In rural areas, pedicabs are most common. Traffic moves on the left side of the road. Canals 
(klongs) are often used for transportation in rural and some urban areas. The Chao Phraya River carries 
merchant and commuter traffic in Bangkok. Urban residents usually have telephones, televisions, 
radios, and access to other forms of communication. Rural people continue to rely on radio and word 
of mouth, though each village has a few homes with a television. 
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Commerce: Offices are open 8:30 a.m. to 4:30 p.m., Monday through Friday, although some are 
open until 6 p.m. Retail shops open later, close around 10 p.m., and operate seven days a week. If 
prices in small family-owned shops are not fixed, bargaining is expected but should be done in good 
taste and fairness. Thai shop in open markets and grocery stores.  Bangkok has many malls. (THB). 
 

Language Suggestions 
  
A General Note: Ka and Krub are used at the end of each phrase.  If you’re female, you end each 
phrase in “Ka” and if you’re male, you end each phrase in “Krub”. 
 
Chun and Pom are used at the beginning of some phrases.  If you’re female, you should use Chun and 
if you’re male, you use Pom. 
  

1. Hello – Sa wad dee ka / krub  
 
2. Thank you – Kob kun ka / krub  
 
3. Excuse me/ I’m sorry – Kua toad ka / krub  
 
4. I love you – Chun/Pom rag kun ka / krub  
 
5. The food is good – Ar roi ka / krub  
 
6. Where are we? / What is this place called? – Tee nee tee nai ka / krub  
 
7. How much is it? – Tao rai ka / krub  
 
8. What’s your name? – Koon  cheu a rai ka / krub  
 
9. My name is Maria – Chun/Pom cheu Maria ka/krub 
 
10.  Thailand – Bra ted Thai  
 
11.  I am sick – Chun/Pom mai sa bai ka / krub  

 
12.  Pickaboo! – Ja eh  (the Ja is very short) 

 
13.  Where are you going?/Hello – Bai nai ka/krub 

 
14.  Can you take me to the _______ - Bai tee ______ dai mai ka/krub  Market – Tdalaad 
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Dollar – Baht Conversion Chart 
 

US Dollars Thai Baht 
1 39.69 
5 198.47 
10 396.93 
20 793.86 
30 1190.79 
40 1587.72 
50 1984.65 

 

Health 

• Wash hands often with soap and water.  
• Drink only bottled or boiled water, or carbonated (bubbly) drinks in cans or bottles. Avoid tap 

water, fountain drinks, and ice cubes. If this is not possible, make water safer by BOTH 
filtering through an “absolute 1-micron or less” filter AND adding iodine tablets to the filtered 
water. “Absolute 1-micron filters” are found in camping/outdoor supply stores.  

• Eat only thoroughly cooked food or fruits and vegetables you have peeled yourself. Remember: 
boil it, cook it, peel it, or forget it.  

• If you visit an area where there is risk for malaria, take your malaria prevention medication 
before, during, and after travel, as directed. (See your doctor for a prescription.)  

• Protect yourself from mosquito bites:  
o Pay special attention to mosquito protection between dusk and dawn. This is when the 

type of mosquito whose bite transmits malaria is active.  
o Wear long-sleeved shirts, long pants, and hats.  
o Use insect repellents that contain DEET (diethylmethyltoluamide). 
o Read and follow the directions and precautions on the product label.  
o Apply insect repellent to exposed skin.  
o Do not put repellent on wounds or broken skin.  
o Do not breathe in, swallow, or get into the eyes (DEET is toxic if swallowed). If using a 

spray product, apply DEET to your face by spraying your hands and rubbing the 
product carefully over the face, avoiding eyes and mouth.  

o Unless you are staying in air-conditioned or well-screened housing, purchase a bed net 
impregnated with the insecticide permethrin or deltamethrin. Or, spray the bed net with 
one of these insecticides if you are unable to find a pretreated bed net.  

o For details on how to protect yourself from insects and how to use repellents, see 
Protection against mosquitoes and other arthropods.  

• To prevent fungal and parasitic infections, keep feet clean and dry, and do not go barefoot.  
• Always use latex condoms to reduce the risk of HIV and other sexually transmitted diseases.  
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To avoid getting sick: 

• Don’t eat food purchased from street vendors.  
• Don’t drink beverages with ice.  
• Don’t eat dairy products unless you know they have been pasteurized.  
• Don’t share needles with anyone.  
• Don’t handle animals (especially monkeys, dogs, and cats), to avoid bites and serious diseases 

(including rabies and plague).   
• Don’t swim in fresh water. Salt water is usually safer.  

What you need to bring for your health: 

• Long-sleeved shirt, long pants, and a hat to wear while outside whenever possible, to prevent 
illnesses carried by insects (e.g., malaria, dengue, filariasis, and Japanese encephalitis).  

• Insect repellent containing DEET. 
• Bed nets impregnated with permethrin. (Can be purchased in camping or military supply stores. 

Overseas, permethrin or another insecticide, deltamethrin, may be purchased to treat bed nets 
and clothes.)  

• Flying-insect spray or mosquito coils to help clear rooms of mosquitoes. The product should 
contain a pyrethroid insecticide; these insecticides quickly kill flying insects, including 
mosquitoes.  

• Over-the-counter antidiarrheal medicine to take if you have diarrhea.  
• Iodine tablets and water filters to purify water if bottled water is not available.  
• Sunblock, sunglasses, hat.   
• Prescription medications: make sure you have enough to last during your trip, as well as a copy 

of the prescription(s).  

After you return home: 

If you have visited a malaria-risk area, continue taking your antimalarial drug for 4 weeks 
(chloroquine, doxycycline, or mefloquine) or seven days (atovaquone/proguanil) after leaving the risk 
area. 

Malaria is always a serious disease and may be a deadly illness. If you become ill with a fever or 
flu-like illness either while traveling in a malaria-risk area or after you return home (for up to 1 year), 
you should seek immediate medical attention and should tell the physician your travel history. 

 
Volunteer Work 

 
Our Partners and Work in Thailand: We are collaborating with several international 
organizations in Thailand (http://www.handsonthailand.org and 
http://www.tsunamivolunteer.net/en/index.php). They have indicated that continual support and 
donations are needed for the rebuilding of families, economies, and societies. We are focusing on: 
building permanent housing for displaced victims, repairing structures and other buildings, repairing 
fishing boats, providing nursery care for children, volunteering in refugee camps, teaching children in 
public schools, job training, supporting village banks and income generation activities, providing 
friendship and moral/emotional support for the victims.    
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Bang Muang Camp Community Working Group boat building project 

Bang Muang Camp Community Working Group weaving project 
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Tasks: Our partners have indicated that the tasks below represent the activities we will be involved 
with. They will provide the supervisory and technical training/expertise to oversee our labors. Below is 
a summary of their requests.  
 
TYPE OF WORK     TRAINING/PREPARATION 
________________________________________________________________________ 
 
Building permanent housing for displaced victims Basic construction skills, manual labor 
 
Repairing damaged buildings and structures   Handling materials, tools, safety 
 
Repairing fishing boats    Woodworking, tools 
 
Providing nursery care for orphaned children  Post traumatic recreation/games 
 
Providing assistance in local schools             Teaching/facilitation/art 
 
Community projects               Team building, organization 
 
Small business/microcredit              Basic micro enterprise skills training    
 
Environmental restoration    Planting mangroves and palm trees to  
                  better protect against future disasters 
 
Emotional Support     Giving time and love to those in refugee camps 
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Personal Fundraising 
 
We strongly encourage you to try and obtain donations from any source that you can.  This includes 
local businesses, church members as well as friends and family.  Here is a sample letter to help you in 
your endeavor.   
         Date 
 
Dear Friend, Family or Back Home Neighbor:   
        

As you are all aware, a devastating tsunami hit South East Asia on December 26th, 2004, leaving nothing but 
despair and desolation in its wake.  Hundreds of thousands were left dead, many more were left orphaned, widowed, and 
without homes or jobs, with literally no way to support themselves or their families.                                                                          
             

Being witness to this tragedy, we, a group of college students, faculty, and community leaders have united to 
create Wave of Hope. It is a project of “Empowering Nations,” a pro-active non-profit organization committed to 
empowering the impoverished people of the world since 2002.  Wave of Hope is a project aimed at providing relief and 
reconstruction efforts this summer in Thailand. Put simply, we are a group of individuals trying to restore hope to the 
people of South East Asia.                          

 
Building upon our common goals and experiences in the area of global crises, our organization includes 

individuals with experience in the Peace Corps, those who have started up their own NGOs (non-governmental 
organizations), and those who have designed and carried out similar relief effort projects in Honduras after Hurricane Mitch 
hit in 1998 and in El Salvador after the earthquakes of 2001.         

                                                                                           
We are aware that many of you have done as President Hinckley asked and have already donated generously to the 

Tsunami relief cause; however, there is still much to do.  Continual support and donations are needed to allow for the 
rebuilding of families, economies, and societies.  It will take years for these countries to recover from the disastrous effects 
of the Tsunami, and while the first installment of funds that were sent from other institutions were used to start the clean-up 
efforts, our project, Wave of Hope will focus on the rebuilding efforts such as constructing permanent housing for displaced 
victims, repairing structures and other buildings, repairing fishing boats, providing nursery care for children, teaching 
children in public schools, job training, creating village banks, and other services for locals.   

    
We are asking for your generous contributions as we set out to uplift those who have been overcome by this 

tragedy.  We know that we have a difficult challenge ahead of us, but we also know that with the help of individuals such as 
yourself, we can be successful.  We appreciate every donation, large or small. All donations will be tax deductible if they 
go through HELP International since it has 501(C)3 status.  For record keeping purposes, we ask that donations be in the 
form of checks only and be made out to HELP International.  We would also appreciate if you would write my name (or the 
name of the person who discussed our relief efforts with you) on the memo line.               

 
We wish to thank you in advance for any contributions that will be made to our endeavor.  While a minimal 

amount of funding will be set aside to assist with the travel expenses of volunteers, the majority of funds raised will go 
directly to starting the rebuilding of Thai homes, microenterprises, infrastructures, etc.  Please give donations to your Wave 
of Hope representative or send to:  Empowering Nations, PO Box 303, Provo, Utah, 84603-0303. To ensure that this is a tax 
deductible donation, checks must be made to HELP International, a 501(c)3 non-profit charity.                                                                     
            

We encourage you to forward this email and/or tell your family and friends about our efforts.  You can view our 
project on the web at http://empoweringnations.org and just click on the Wave of Hope link. Or to view some previous 
efforts of individuals who are part of Wave of Hope, please visit http://marriottschool.byu.edu/emp/wpw/  
 
 
Thank you again, 
 
Your name 
 
Wave of Hope 
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Bang Muang Camp Community Working Group sewing project (t-shirts) 

Fresh produce run to Bang Niang survivors camp 
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Ethical Conduct 

 

For safety reasons and ethics, Wave of Hope volunteers agree to adhere to the following rules and 
regulations, including provisions of the BYU Honor Code.   

No: 

Drugs – remember that anybody in Thailand found trafficking drugs can be put in jail for life 

Alcohol – live BYU rules, Word of Wisdom 

Dating – especially not the Thai people, no matter how nice they are 

Going out after dark unaccompanied  

Absences from the site when you are supposed to be there working 
 
Being insensitive to Thai culture 
 
Dishonesty or unethical behavior 
 
 

ISIC Cards/Insurance 

Apply for the card in person at the Kennedy Center, BYU.   
They cost $22. 

Benefits include:   
$250,000 Emergency Evacuation 
$25,000 Repatriation of Remains 
$10,000 Accident Medical Expense 
$5,000 Accidental Death & Dismemberment - Air 
$1,000 Accidental Death & Dismemberment - All Other 
$500 Lost Document Replacement  
$100 Per day Sickness & Hospital Benefit (up to 100 days) 
$100 Baggage Delay 
$100 Travel Delay 
Free - Travel Guard Assistance 
 
 
Q. Who is the provider of my insurance coverage? 
A. The insurance coverage is administered by Insure America and is underwritten by AIG American 
International Group Inc.  
 
Q. If I have an emergency whom should I contact? 
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A. Call Travel Guard Assistance at 1-877-370-4742 (ISIC) in the U.S.A. or collect at 1-715-342-4104 
if calling from outside the U.S.  
 
Q. Am I still covered if I lose my card? 
A. Yes, but you will need to be able to provide your International Identity Card Number and date of 
issue to file a claim. We recommend you keep a photocopy of your card in a safe place at home or in 
the ISIConnect Travel Safe, just in case your I.D. card is lost or stolen.  
 
Q. Am I covered while I am in the U.S.A.? 
A. No. The insurance coverage is only valid outside of the 50 United States and the District of 
Columbia.  
 
Q. Do all US issued International Identity Cards provide the same insurance coverage? 
Yes, the ISIC, ITIC and IYTC cards all provide the same insurance benefits.  
 
Q. Who do I contact to file a claim? 
Contact Travel Guard at 1-800-826-7791 as soon as possible if you need to file a claim.  
 
Q. What is the validity period of my insurance coverage? 
The coverage begins the day your card is issued and remains in effect until your card expires.  
 
Q. Is there a deductible? 
There are no deductibles required for this insurance.  
 
Q. Are pre-existing conditions covered? 
No, they are not covered. Please see the Certificate of Insurance for specific information.  
 
Q. How quickly are claims paid? 
A. Claims will be paid as soon as the insurer receives complete proof of loss and Identity card details. 
 
Q. How do I file a claim? 
A. The coverage provided with each card is based on a reimbursement system. You will need to keep a 
record of all medical bills and receipts, which should be submitted along with a completed claim form 
and a copy of your International Identity Card. All incidents must be reported within 90 days or your 
claim benefits may not be paid. Covered expenses will be reimbursed for up to one year from the date 
of injury. 
 
Filing a claim with Travel Guard is easily done over the phone. 
Just gather this general information about your trip, and then call Travel Guard at 1-800-826-7791 
(7:00am - 4:30pm CT).  
 
Required General Information  
• Your International Identity Card number  
• Date of card issue 
• Trip dates  
• Location where your card was issued  
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Required Additional Information For:  
 
Baggage Delay Claims  
• Proof of travel - either a trip invoice with costs, or an itinerary or a copy of airline tickets 
• List of claimed items  
• Original receipts 
• Proof of reason for claim – a copy of the incident report filed with the airline  
 
Medical Expenses Claims  
• Proof of trip payment - either a copy of canceled check (front and back), or a credit card statement, or 
a cash receipt, or a paid invoice verifying amount paid for trip and dates of payment  
• Original doctor, hospital or prescription receipts  
• Explanation of benefits from primary health insurance provider 
• Signed medical authorization form  
• Pertinent medical records 

Benefits for Students & Teachers (ISIC) 
Students and teachers can save money on transportation and accommodations, and obtain other 
discounts if they have one of the following: 
 
· An International Student Identity Card - for students age 12 and older. You must be a junior high 
school, high school, college, university or vocational school student at least 12 years of age. Also, you 
must be enrolled in a study program leading to a diploma or degree at an accredited institution. 
· An International Teacher Identity Card - for full-time teachers and faculty at an accredited institution. 
· A GO 25 International Youth Travel Card - for youths ages 12 - 25. You must be at least 12 years of 
age, but not over 25 at the time that you apply. 
 
These cards are available with proof of your status and a small fee from: Council on International 
Educational Exchange; 205 East 42nd Street; New York, New York 10017; telephone 1-888-
COUNCIL. 
 
The international identity cards offer the following benefits: 
· Reduced airfares on major international airlines 
· Discounts in the United States and abroad, including transportation, accommodations, international 
phone calls, car rentals and museum admissions 
· Toll-free, 24-hour, emergency Help Line 
· Basic insurance to cover sickness, accident and emergency evacuation while traveling outside the 
United States (only for cards purchased in the United States.) 
· International student/teacher/youth recognition. 
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Non-student Insurance 
 

All Wave of Hope volunteers going to Thailand must have insurance. The ISIC card mentioned 
earlier is available to students and faculty only. Below are descriptions of several alternative 
companies that offer options for non-student travelers and volunteers. Select the best option for 
your needs, and make two copies, one for you and one for us. 

 

 
 
 
 

 

 

 
Insurance coverage for 30 days, based on a 25 year old volunteer 

  
      

Benefits  
 
 

 
 

 
 

 
 

 

   Plan Name  Travelgap Vacationer   Atlas International   Liaison International   Patriot International   Liaison International   

   Total Policy Cost  $41.23   $48.00   $48.67   $54.00   $87.73   

   Company  HTH Worldwide   
Multinational 

Underwriters   
Specialty Risk 
International   

International Medical 
Group   

Specialty Risk 
International   

   Plan Type  Travel Medical   Travel Medical   Travel Medical   Travel Medical   Travel Medical   

   Available To  U.S. & Non-US Citizens   U.S. & Non-US Citizens   
Traveling outside the 

U.S.   U.S. & Non-US Citizens   
Traveling includes the 

U.S.   

   Plan Brochure  View Brochure   View Brochure   View Brochure   View Brochure   View Brochure   

   Medical  $1,000,000   $1,000,000   $1,000,000   $1,000,000   $1,000,000   
   Pre-existing 

Conditions  180 day prior - excluded   
Acute onset - 10% of 

medical ($50,000 max)   
$2,500 - Outside U.S. & 

Canada   
Acute onset - $15,000 

limit   
$2,500 - Outside U.S. & 

Canada   
   Emergency 

Evacuation  $500,000 maximum 
 

No Medical Limit No Medical Limit 
 

o Medical Limit 
 

No Medical Limit 

   Dental  
Up to $200/injury or 

$100/pain   $100   $100   
Policy Max (accident) - 

$100 (pain)   $100   

   Trip Cancellation  Not Available   Not Available   Not Available   
Available with Trip Lite 

Rider   Not Available   

   Trip Interruption  Not Available   $5,000   $5,000   $5,000   $5,000   

   Trip Delay  Not Available   Not Available   Not Available   
Available with Trip Lite 

Rider   Not Available   
   Repatriation of 

Remains  $25,000 maximum   To Medical Limit   $20,000   $25,000   $20,000   

   Emergency Reunion  $1,500   $15,000   $10,000   $15,000   $10,000   

   Lost Baggage  Not Available   $250   $250   $250 ($50 per item)   $250   

   Baggage Delay  Not Available   Not Available   Not Available   
Available with Trip Lite 

Rider   Not Available   

   Accidental Death  $25,000   $25,000   $50,000 / adult   $25,000   $50,000 / adult   

   Flight Insurance  Not Available   $50,000   Not Available   $50,000   Not Available   

   Sports Coverage  
$10,000 - alpine 

skiing/scuba   Rider available   Rider available   Rider available   Rider available   
   Home Country 

Coverage  Not Available   Up to 15 days   
5 days / month - $50,000 

limit   Up to 2 weeks   
5 days / month - $50,000 

limit   
   Max Length of 

Coverage  10 - 180 days   10 days to 36 months   5 days to 3 years   5 days to 12 months   5 days to 3 years   
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We thank those of our family, friends, and neighbors who have donated funds to make this 
tsunami rebuilding project possible. We thank the student leaders of the BYU Valentine Dance, held at 
the Museum of Art, and the Marriott School’s Net Impact Club, both of whom channeled their 
auction’s fund-raising efforts to us. Students from our OB 490 course organized a Thailand rock 
climbing slide show featuring internationally known climbing experts to raise money and recruit 
adventurous volunteers with shows at both BYU and the University of Utah Law School. The BYU 
Thai Club held a Thai Water Festival to learn about the country’s history, culture, and language, as 
well as raise money. Others held a Tsunami Relief Benefit Concert at Vermillion Skies Café. Also, an 
Action Fair table was set up at BYU’s Economic Self-Reliance Conference to recruit volunteers and 
sell light blue “Tsunami Relief” rubber wristbands as a fundraiser. 

In addition, we express appreciation to small, local, Utah firms which have sponsored 
“Tsunami Days” events to raise financial support for the poor of Thailand: Dallas Roberts Salon, 
Magleby’s Oyster Bar and Grill, Bombay House, among others.  The U.S. Support Team based in 
Provo will expand these initial efforts toward raising at least $100,000 for rebuilding in the Khao Lak 
area, thus serving widows, orphans, and jobless Thai families. 
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V I G I L Near a mall in Phuket, Thais and foreigners pray for victims 
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Media Coverage 
 

Students help wave victims 
Daily Universe Staff Reporter 
29 Apr 2005  

By TARA GREENWOOD  

Under the project name “Wave of Hope,” a group of BYU students are dedicating their time 
and energy this summer to help rebuild the lives of Thailand’s tsunami victims.  

Starting Sunday, Empowering Nations, a non-profit organization, will send teams to Thailand 
to work with local organizations such as women’s groups, churches and orphanages from 
May to August.  

Sarah Carmicheal, a graduate student in charge of Empowering Nations fundraising said 
they plan to aid the organizations that have been there for four months already.  

“We’re hoping that we’re going to help with the reconstruction effort,” she said. “At a deeper 
level we’re providing release."  

The project involves organizing committees, teaching communication skills and creating 
advertising aimed at fundraising and recruitment for the tsunami project.  

“We are laboring to build a kind of Mormon Peace Corps to improve the quality of life for 
people in the Third World,” project leader Warner Woodworth said.  

Woodworth is also the professor for the academic course, Organizational Behavior 490, 
“Becoming a Global Change Agent/Social Entrepreneur,” the center for the project’s 
activities. The class works under the oversight of Empowering Nations.  

Mike Poelman, a senior, majoring in English, founded Empowering Nations last year with the 
help of four other BYU students. They said their goal is to use volunteers to bring economic 
development to countries in need.  

Empowering Nations improved the poverty situation in areas such as Somalia and Brazil, but 
was at a standstill before Woodworth proposed the “Wave of Hope” project to Poelman. In 
his course syllabus, Woodworth said the motivation behind the project is to “become social 
entrepreneurs while building a movement to transform the world by empowering the poor.”  

Poelman said he is very enthusiastic about Woodworth’s proposal.  

“I don’t have any regrets because there are huge needs and we are trying to make a 
difference in a small way,” Poelman said.  

Woodworth said he is confident about the project and the abilities of the students. He has 
headed several similar projects in Latin America, Africa and Honduras. He said he has 
brought the lessons and inspiration from those projects to the tsunami project.  
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Woodworth said although the students are very capable, his experiences have taught him 
that safety should be a high priority.  

“We have taken several measures to insure safety, and I have very little fears,” he said.  

The group meets every Thursday night to recruit and inform potential volunteers and has 
planned several fundraising activities.  

Carmicheal said they are currently asking big businesses to get involved, but smaller 
donations are also welcome.  

The outcome of the project is worth the work, Carmicheal said.  

“It has made it real and made me feel that I am working towards something that matters,” 
she said. “Instead of talking about the problems and issues we are actually doing it. It has 
taken a lot of hard work, organization and sacrifice throughout the semester, but knowing 
that what we are doing is going to help the people who are suffering makes it worth while.”  

Lauren Nelson, a class member and volunteer, said she is also enthusiastic about “Wave of 
Hope.” She said her interest in international development began after her experiences 
abroad.  

“I learned that in these parts of the world a minority have food on their table everyday,” she 
said.  

With this project she said she feels she has the opportunity to make an impact.  

“It’s like a mission, even if you don’t baptize,” she said.  

Poelman said even if volunteers do not volunteer abroad again later on in life, they will 
remember their experience and contribute financially.  

“Every single student who gets down there is going to remember what they did later on in 
their life,” he said.  

Stanford, Harvard, the University of Utah, Utah Valley State College and volunteers from 
local high schools are also participating in “Wave of Hope.” Woodworth said the program is 
open to anyone wishing to participate.  
 
  

Copyright ©2005 BYU NewsNet 
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Tsunami survivor to speak at BYU 
 

By Mark Wilcox 
Daily Universe Staff Reporter  
30 Mar 2005  

To many, December’s tsunami has faded into the 
background as something too distant to remember,  
both in months and miles. For entrepreneur and  
co-founder of Living Scriptures Seldon Young,  
however, the memories are fresh.  
 
He arrived on business at the tourist-driven island  
of Phuket, Thailand, shortly before the tsunami hit.  
When the sea heaved beyond its bounds two days  
later, Young decided to stay and aid in the  
humanitarian effort. He remained for about a month.  
 
Thursday, Young will share some of his experiences 
 in Thailand with BYU students, in 120 TNRB at 7:30 p.m.  

Scot Denhalter, director of copyrights and intellectual property at Living Scriptures, said 
Young was also in Asia with the intention of reporting to The Church of Jesus Christ of 
Latter-day Saints on the state of the Perpetual Education Fund in Asia.  

President Gordon B. Hinckley, leader of the LDS church established the Perpetual 
Education Fund in 2001 to provide low-interest student loans in developing nations.  

“He was there and just had really, truly life-changing experiences in being in the tsunami,” 
said Tammy Matthews, a BYU master’s student who is also on the coordinating team for 
Wave of Hope, a project designed to provide humanitarian relief this summer to Thailand. 
“He was pretty much the eyes and ears for the church during that time after the tsunami hit.” 

Matthews said between 40 and 50 students are expected to travel to Thailand to assist in 
the reconstruction efforts this summer, though they have to raise $100,000 to make the trip a 
reality.  

“It [the tsunami] was all the way back in December, and people have lost the emotional 
impact of it,” Matthews said.  

Matthews said she hopes hearing Young’s experiences will rekindle the desire in BYU 
students to change the world and help in the disaster relief.  

The Wave of Hope project was started by Empowering Nations, a non-profit organization 
started by BYU organizational behavior professor Warner Woodworth, who Matthews said is 
“a mastermind for social change.”  

“We aren’t going to help people rebuild their yachts, we’re going to help poor fisherman who 

 
Photo Courtesy of Seldon Young 

Seldon Young with a Thai boat captain 
next to his stranded boat in a 
downtown area after the tsunami.  
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have nothing to repair their little simple fishing boat with,” Woodworth said. “That’s kind of 
our motto. We go out in the trenches with the poorest of the poor and try and help them 
move toward self-reliance after huge disasters.”  
 
  

Copyright ©2005 BYU NewsNet 
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Start-up/Original Leaders 

 
The Project: Wave of Hope was created in response to the devastating effects of the 
tsunami that hit eleven Asian countries on December 26th, 2004. As college students from 
U.S. universities and community leaders, we decided we wanted to help. Many of the 
group had been taking a course, OB 490: Becoming a Global Change Agent/Social 
Entrepreneur. The project is aimed as providing relief and reconstruction efforts for 
Thailand with the support of two Utah-based non profit organizations, HELP-
International (http://www.help-international.org/) and Empowering Nations 
(http://www.empoweringnations.org/). Both NGOs have extensive volunteer-sending 
program experience in Venezuela, Peru, Guatemala, Honduras, El Salvador, and Brazil. 
Each volunteer must commit to serve the poor of Thailand for a minimum of 4 weeks. 
Some team members will be helping longer, 2-3 months in some cases. This is an 
independent project, not directly affiliated with BYU, but providing its students, faculty 
and local community members the opportunity to make a difference in a very unique 
way.  
 
During the first four months of 2005, some 30-40 university students were involved in 
learning about Thailand’s coastal destruction needs and designing strategies for 
recovering from the Asian tsunami. Teams were organized according to students’ 
interests and skills so as to maximize the intense learning process in preparation for 
departure to Thailand. Those groups included a Project Team to assess the damage and 
link up with potential in-country partners. An OB Team was formed to train everyone in 
holding effective meetings, team-building, communication, problem solving and conflict 
resolution techniques. A Public Relations Team put together materials such as DVDs, 
brochures, web site, flyers and other items to tell our story to the media and build wider 
interest. A Fundraising Committee spent numerous hours working to host or co-sponsor 
concerts, dances, requests for corporate donations, and “Tsunami Days” events sponsored 
by area businesses. The Logistics Team gathered extensive information regarding travel, 
airline costs, onsite work in Thailand, as well as details like immunizations, passports, 
visas, insurance, etc. Another group became the Culture Team and brought Thai experts 
to class for training in language and social values. Another small group began the process 
of documentation, taking photographs and filming aspects of the project. 
  
The heads of each group met weekly as the Coordination Team to report, correlate, and 
trouble-shoot all these complex efforts. Below is a brief description of each member of 
that group.  
 
Leadership: To make this project possible, we drew from the leadership of Enoc 
Velazquez, a program management expert with the Peace Corps, and Dr. Warner 
Woodworth, a BYU professor and world-renowned expert in international development 
who has been instrumental in the initiation of many NGOs and social entrepreneurial and 
humanitarian programs. These include similar relief efforts in Honduras after Hurricane 
Mitch in 1998 and El Salvador after the earthquakes of 2001 (For more information visit 
http://marriottschool.byu.edu/emp/wpw/). In this innovative new Thailand effort, the five 
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teams described above worked to put all the pieces of this volunteer-driven project 
together with our partners in Thailand.  
 
Throughout the summer, we will have two Thailand Country Managers operating our 
volunteer teams in Khao Lak, partnering with local NGOs, and directing all personnel 
and project strategies. There will also be a U.S.-based Support Team in Utah, 
communicating weekly by phone, email, etc. Of course, any emergencies, or items 
needing immediate attention, will be dealt with at the time, not waiting for the weekly 
conference call.  
 
Original Coordinating Team Leaders: 
 
Warner Woodworth, Global Change Agent: 
Dr. Warner Woodworth’s passion for addressing global crises is considerable. Over the 
years, he has taught at institutions around the world, written 10 books and over a hundred 
articles on empowering the poor, designing and implementing participatory programs that 
move people toward self-reliance. At BYU he involves superb students of the Marriott 
School in designing and implementing multiple projects. They have established various 
NGOs over the past decade, most of them out of courses like the OB 490: Global Change 
Agentry class, the MBA 539: Third World Development course, or MPA 693: Social 
Entrepreneurship. Of those projects, 15 evolved into NGOs and last year they did $8 
million worth of work as social enterprises accomplishing much good around the globe.  
 
Enoc Velzquez, Project Manager: 
He has a bachelor’s degree in International Affairs/Political Science and is finishing a 
masters degree in Public Administration at the Romney Institute with an emphasis on 
International Development. Prior to graduate school, he was the director of the 
Community Economic Development Program for the Peace Corps in Panama, supporting 
over 60 volunteers working in rural, poor and indigenous communities throughout the 
country. He has also worked in the private and nonprofit sectors of Canada, Kenya and 
Nicaragua. His experience includes working for the State of Utah, helping to head the 
Citizen Corps program in the state, providing program and grant management support as 
a specialist. Organizations that he has provided project development/consulting services 
to include: Oxfam-Ottawa Chapter, United Nations Association of Canada, Immigration 
Host Program of Ontario, and Bolton, Ontario Ambulance Services. He also served as a 
two-year volunteer church representative in Arizona and is fluent in English, Spanish and 
speaks conversational French .The American Red Cross, Comunidades Unidas, Utah 
Housing Authority, Cause for Hope Foundation, Canadian Crossroad International are 
other groups he has advised. 
 
Natalie Wilson,Country Manager: 
She is a BYU senior in International Studies with an emphasis in development and an 
Asian studies minor. She is from  Ogden, Utah. She served an 18-month proselyting 
mission in the Japan Fukuoka mission (2002-2004). She is fluent in Japanese, speaks 
conversational Spanish, and speaks limited Romanian. Natalie will manage our projects 
for 4 months in Thailand.   
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Sarah Carmichael, General Manager: 
Sarah Carmichael is an international student at BYU. She is currently completing a 
masters degree in CIDE (Comparative and International Development of Education), 
with the hope of promoting and facilitating improved educational opportunities for those 
in developing countries after completing her degree. She has a bachelor’s degree in 
Kinesiology and Health Sciences, and worked as a Kinesiologist for 5 years in various 
physiotherapy and rehabilitation clinics before deciding to change her career focus to 
international education.  
 
Tami Matthews: 
Tami is currently completing her master’s degree in Mass Communications with an 
emphasis in Health Communications. She is a registered nurse and has worked for 12 
years in the field. She has volunteered with a number of organizations such as the Karl 
Malone Foundation for Kids, the Salt Lake Winter Olympics, CHOICE and she also 
volunteered as a full-time missionary in Johannesburg, South Africa.  
 
Spencer Clawson: 
Spencer comes from a large extended family of humanitarian and community service, all 
descendants of Elder Marion D. and Sister Maxine Hanks. Spencer grew up in Salt Lake 
City, loves scuba diving, and is a pre-med junior at BYU. He has served as Wave of 
Hope’s accountant/financial officer, and has succeeded in mobilizing some of his cousins 
to also go to Thailand.  
 
Amber Jensen: 
Amber was raised in Ft. Lauderdale, FL. She graduated with a bachelors’ degree in 
Graphic Design from BYU and finished her MBA in 2005 with an emphasis in 
Organizational Behavior and Human Resources. She has lived for a short time in Russia 
as an exchange student, and for a year and a half in Santiago, Chile as a missionary for 
the LDS church. She was vice president of Net Impact (helping companies to become 
socially responsible) for a year, and organized various events to help increase corporate 
ethics. She has worked with Habitat for Humanity and local schools as a tutor.  She is 
fluent in English and Spanish. 
 
Olivier Pecqueux: 
Olivier was raised on the island of New Caledonia.  He graduated with a bachelor degree 
in International Business from BYU-Hawaii.  He finished his MBA in April 2005 from 
Brigham Young University with an emphasis in Supply Chain Management. Over the last 
10 years, he has lived 2 years in France, 2 years in Fiji as a missionary for the Church, 2 
½ years in Hawaii, 2 years in Utah, and on his native island for short periods between 
moves. This privilege to live in different countries with different people gave him a great 
desire to serve others, so he has helped several non-profit associations to start up. He 
loves sports in general, but more particularly rugby and racquetball.  
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Ben Johnson: 
Ben will soon be graduating from Brigham Young University with a bachelor’s degree in 
Business Management.  After graduation, he plans on attending Optometry School.  He is 
Class B CDL certified, and is currently working for the BYU Bookstore as a truck driver.  
He has been employed there for the past four years.  Ben served for two years in 
Bangalore, India on a mission for the church and has a deep desire to serve those in 
developing countries. 
 
 

Checklist Prior to Departure 
 
Everyone must ensure that they have the following items completed prior to 
departure. You are asked to submit 1 copy of all your documents to the Volunteer 
Coordinator prior to your departure (in person or by mail to the Empowering 
Nations, PO Box 303, Provo, 84603-0303).  The second copy is to be given to the in-
country managers when you arrive in Thailand. 
 

• Application sheet submitted 
• $25 non-refundable deposit submitted 
• Valid Passport 
• Visa (if staying for longer than 30 days) *(Note: Tourist visa can be obtained at 

Phuket airport when you land in Thailand.) 
• Obtained Handbook, reviewed and signed Expectations Document 
• Signed and submitted Liability Waiver 
• International Students:  

  - I-20 signed and current  
  - current U.S. Visa for re-entry into U.S. after volunteering 
  - copy of BYU transcripts 
  - proof of finances 
  - letter from Dr. Woodworth stating why you are out of the country 

• Immunizations must be 4 weeks prior to departure and you will need a record of: 
  - Hepatitis A or Immune Globulin (IG) - Hepatitis B 
  - Rabies     - Typhoid 
  - Tetanus-Diphtheria    - Measles 
  - Malaria Pills     - Polio 
  - MMR     - Meningococcal 
  - Japanese Encephalitis (if in rural areas for 4 weeks) 

• ISIC card – offers international health insurance coverage (or alternative 
international insurance) 

• Emergency money 
• Fundraising completed ($2,100 due a week prior to departure) 
• Attend training meetings (Thursdays 7:30 pm) 
• Plane ticket 
• Copies for Volunteer Coordinator in U.S. and In-country Manager in Thailand: 

  - 2 photocopies of passport 
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  - 2 photocopies of Yellow Fever Card  (if needed)  
  - 2 photocopies of Thai visas (if stay is over 30 days) 
  - 2 photocopies of airline ticket 
  - 2 photocopies of driver’s license 
  - 2 photocopies of credit card (if using in Thailand) 
  - 2 photocopies of international coverage health insurance (ISIC  

card or alternative coverage) 
 

What to Pack 
 

• Pillow 
• flat sheet  
• towel 
• sunscreen 
• mosquito repellant (Jungle Juice is 98% DEET; use at least 35%; more protection 

required at night)  
• comfortable shoes  
• comfortable work wear (clothing is extremely cheap in Thailand so don’t worry 

about packing too much) 
• a skirt/shirt and tie for Sunday meetings 
• entertainment: games, books, music, etc 
• to be on the safe side, try to limit any valuables; cameras are encouraged, of 

course 
• note: Thai electrical wattage is 220 watts so don’t bring any electrical toys unless 

you have a converter 
 
Please Note: For those flying from Utah, we ask that you carry your personal 
belongings in your carry-on bag and one piece of checked luggage. Reserve your 
second piece of checked luggage for transporting hygiene kits which we made 
from donations to our project for tsunami victims.  Information regarding where 
to pick up hygiene kits will be provided before you leave. 
 
Word to the Wise: Just in case your luggage is delayed or lost, pack your 
essentials, an extra pair of clothing, toothbrush, etc. in your smaller carry-on bag.   

 
Leaving the U.S. and Arriving in Thailand 

 
• You are responsible for getting yourself to the airport in the U.S.  Please arrive 

early to ensure you don’t miss your flight.  You are traveling with others from the 
project, so please watch out and take care of one another along your various stops 
and travels.   

• Once you arrive in Phuket, tell officials that you are in Thailand as a tourist (a 
tourist with a big heart, if they ask about the hygiene kits). We’re not anticipating 
any problems with this, however, to avoid the cost and hassle of getting work 
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permits, please just say that you’re a tourist, taking some time off from your 
schooling, work, etc. After all, you will do some touring. 

• You will be met at the Phuket airport by one of the in-country managers, or 
someone else from the team, and will travel up to the region of Khao Lak to meet 
the rest of the group. 

• Remember, Thailand is 14 hours ahead, so try to get lots of sleep on the plane! 
 
 
Good Luck and See You in Thailand! 
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Wave of Hope Emergency Contacts 
(Please provide this information to your parents too) 

 
Thai In-country Manager, Khao Lak Area: 
Natalie Wilson 
Cell: (09)211-9490 
Email: Alma71112@yahoo.com 
 
Wave of Hope General Manager: 
Sarah Carmichael 
Cell: (09) 211-9490 
Email: inthemiddleofthis@gmail.com  
 
U.S. Managers: 
Warner Woodworth, Empowering Nations 
Cell: (801) 380-0333 
Fax (801) 422-0540 
Email: Warner_Woodworth@byu.edu 
 
Jennifer Boeheme, HELP International 
Cell: (801) 885-2221 
Office: (801) 374-0567 
Fax: (801)374-0457 
Email: Jennifer@help-international.org 
 
Other Thailand Contacts: 
U.S. Embassy 95 Wireless Road 
Patumwan, Bangkok 10330 
Tel: 66(2) 205-4000 
Fax: 66 (2) 205-4103 
Email: acsbkk@state.gov 
 
Blaine Johnson, BYU Alumus (Warner’s past student) 
Tel: 66 (05) 216-1176, Bangkok 
Email: info@paramitagroup.org 
 
LDS Mission Office 
Tel: (02) 503-3422 
 
Jake Cluff, BYU facilitator, Kennedy Center (working in Chiang Mai Area) 
Tel: (06) 916-3426 
Email: Jakecluff@gmail.com 
 
Phuket Marriott Hotel Manager: 
Craig Smith (LDS Group Leader) 
Email: mhrs.hktjw.gm@marriotthotels.com 
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Thailand Red Cross 
Mr. Choo (01) 728-7360 
 
Thai/English Translators: 
 
Ms. Cheng (01) 956-2264 
Zie (06) 
 
NGOs: 
 
Tsunami Volunteers 

– Set up with office and limited accommodation at the Khao Lak Nature 
Reserve, south end of corridor, Km 56.7 

– Rotating leaders, drop in and discuss current projects 
– Tel: (07) 642-0179 

 
We Love Thailand 

– Debra Wilson, Project Manager, dwilson@fhi.net 
– Multi-denominational Christian organization with major support from 

Food for the Hungry and other NGOs 
– Managing a few projects directly, aware of many others 
– Tel: (04) 706-6843, office at Km 60.1 

 
Tsunami Fishermen Relief Fund  

– Moira Heiges — Moira.heiges@gmail.com 
– Possibly transitioning out of TFRF, but staying focused on boat 

construction 
– Fund-raising is her main focus but she knows projects 

 
Crisis Corps (U.S. Peace Corps)  

– Bill Knowlton— WKnowlton@th.peacecorps.gov 
– Fluent in Thai, has small team of U.S. engineers in Baan Nam Khem--

good possibility to link up and provide additional manpower  
– English language OJT training 
– Tel: (09) 215-3653 

 
LDS Charities  

– Elder and Sister David Zaugg 
– In Khao Lak until May 13  
– zauggs@gmail.com, 
– Tel: (01) 538-7028 
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 EMPOWERING NATIONS/HELP INTERNATIONAL 
LIABILITY DOCUMENT 

 
VOLUNTEER AGREEMENT CONSENT 

LIABILITY & WAIVER RELEASE FORM 
 

Duties and Responsibilities  
 

• Volunteer agrees to volunteer services for the full and complete 4-week duration 
of the Wave of Hope Tsunami Relief Project and participate in all activities 
following the team schedule. 

• The primary concern of each and every Volunteer is one’s health and safety, as 
well as that of others. 

• The Volunteer is expected to be with tsunami victims and accessible to their 
needs. 

• The Volunteer is expected to behave in an exemplary and competent manner at all 
times. 

• The Volunteer shall honor the laws, rules, and regulations of Thailand. 
• The Volunteer is prohibited from using foul or abusive language. 
• The use of tobacco products and alcohol is prohibited. 
• The use and consumption of illegal drugs is strictly prohibited. This policy will be 

strictly enforced and any violation of this policy will subject the Volunteer to 
immediate expulsion. 

• A Volunteer’s failure to behave in accordance with these and any such policies as 
Empowering Nations/HELP International may adopt will result in immediate 
termination of services. 

 
Travel Responsibilities  
 

• Volunteer acknowledges that it is his/her sole responsibility to raise funds to 
provide and pay for his/her own travel expenses to Thailand including travel 
fares, meals, lodging, and incidental expenses to travel. 

• Each volunteer is solely responsible for his/her travel after leaving Khao Lak to 
travel in other countries or areas in the region as he/she returns to the U.S. 

 
Cancellation and Refund  
 

• Wave of Hope reserves the right to cancel any of its programs at any time. In such 
event, rather than refund monies to volunteers, surplus funds may be passed on to 
Thailand partner NGOs or other worthy humanitarian programs.  

 
Governing Law 
 

• This Agreement shall be governed by, construed and enforced, and the legality 
and validity of each term and condition shall be determined in accordance with 
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the internal, substantive laws of the State of Utah applicable to agreements fully 
executed and performed entirely in Utah. 

• In the event suit is instituted against any party to this Agreement or any other 
Agreements with Empowering Nations/HELP International, the sole jurisdiction 
and venue for such action shall be the superior or Municipal Courts of Utah 
County, State of Utah. 

• I have carefully read this Agreement and fully understand its content and agree to 
abide by its terms and conditions. 

• I __________________________________________, acknowledge that I am in 
good health, with no present medical or psychiatric conditions that would prevent 
my full participation as an Empowering Nations volunteer. 

• I have my own health insurance, travel insurance, and I will either purchase my 
round-trip airline ticket to and from Thailand, or raise equivalent donations before 
the trip begins. 

• I will hold Empowering Nations and HELP International, their boards, officers, 
and employees harmless from any and all injuries, accidents or losses that may 
befall me, whether from natural or manmade causes, foreseeable or unforeseeable,  
expected or unexpected. 

• I assume full responsibility for my own safety, health, and well-being during my 
flights and/or other travel to and from any residence, my time in Thailand and 
other countries, on my way to and from the region. 

• In the event of an accident or costs, expenses, or any damages whatsoever, I shall 
not seek compensation in any way, or seek any legal redress claim or action, 
causes of action or costs from Empowering Nations and HELP International, their 
boards, officers, or employees or individually or be entitled to any attorney’s fees 
that may accrue from any claim arising out of any accident during May-August 
2005, or on any other dates relating to my travel from home until I return home. 

• The undersigned further declares and represents that no promise, inducement or 
agreement not herein expressed has been made to the undersigned, and that this 
Release & Waiver contains the entire agreement between the parties hereto, and 
that the terms of this Release & Waiver are contractual and not merely recital. 

• In consideration of my rights as a volunteer in Wave of Hope’s Thailand Project, 
and for other good and valuable consideration, the receipt and sufficiency of 
which is hereby acknowledged, I hereby acknowledge and agree to the provisions 
of this Consent and Release form as follows: 

 
Voluntary Participation  
 

• I acknowledge that I am volunteering to be a Wave of Hope volunteer for at least 
four weeks during Summer 2005. 

 
Assumption of Risk  
 

• I am aware that the role of humanitarian volunteers in Thailand may be a 
hazardous activity. I am voluntarily participating in this activity with knowledge 
of the danger involved and hereby agree to accept any and all risks of injury 
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associated therewith including, but not limited to, personal injury, bodily injury, 
or death. 

 
Release  
 

• As consideration for being permitted to be a Volunteer by Empowering Nations 
and HELP International, their respective officers, directors, agents, and 
employees (individually and collectively referred to herein as “Releasees”), I 
hereby agree that I, my assignees, heirs, distributees, guardians, and legal 
representatives will not make a claim against, sue or attach the property or make 
any other demand on Releasees or any of their affiliated organizations for injury 
or damage resulting from negligence or other acts, how so ever caused, by any 
employee, agent, or contractor of Releasees or any of their affiliated organizations 
as a result of my participation as a Volunteer. I hereby release Releasees and any 
of their affiliated organizations including Brigham Young University and the 
Church of Jesus Christ of Latter-day Saints, from all actions, claims, or demands 
that I, my assignees, heirs, distributees, guardians, and legal representatives now 
have or may hereafter have for injury or damage resulting from my participation 
as a Wave of Hope Volunteer. 

 
Knowing and Voluntary Execution 
 
I HAVE CAREFULLY READ THIS CONSENT AND RELEASE AND FULLY 
UNDERSTAND ITS CONTENTS. I AM AWARE THAT THIS IS A RELEASE OF 
LIABILITY AND A CONTRACT BETWEEN MYSELF AND RELEASEES AND/OR 
AFFILIATED ORGANIZATIONS AND SIGN THIS OF MY OWN FREE WILL. 
 
 
_____________________________ _____________________________ ____________ 
Volunteer Signature   Volunteer Print Name   Date 
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                Wave of Hope Expectations for all Volunteers   
 
Carefully read the following paragraphs. When done, sign, tear out, and give the original 
to Wave of Hope managers, retaining the second copy signed, but left in your handbook. 
 
To be successful in Thailand, we need to have the full cooperation and commitment of all 
volunteer social entrepreneurs so that the experience is positive for tsunami victims, our 
partner NGOs, as well as within our own group. We have sought your expectations and 
will strive to help you meet your goals. We believe in the Power of One. We also believe 
in the leveraged power of a united group. Your support is needed so that we all enjoy a 
safe, productive, and high-impact experience. An ultimate objective of our Wave of Hope 
effort is to have a life-changing experience that continues to nourish us throughout a 
lifetime of service to those who suffer, locally and globally. This requires some simple 
ground rules that everyone adheres to. It also requires structure to ensure effective team 
work, as well as genuine cooperation. 
 
The items below describe our expectations agreed to by the Coordinating Team, to be 
carried out by our in-country managers. Remember, you are not to just do your “own 
thing” this summer. Each of you is working under the auspices of Empowering Nations 
and HELP International. Beyond that, you also represent your country, university, and 
church. De facto, you will be perceived as an unofficial ambassador of each of these 
organizations, so we hope you will be kind, considerate, and offer the best we have to 
give to the world. 
 
Clearly there are pluses in providing our humanitarian services as a collective group 
because of the greater leverage we can achieve, the greater impact we can have. There are 
also new change agent synergies that may emerge by collaborating with one another and 
uniting our skills, intellectual capacity, and ethical values in a larger cause than one’s 
individual self. 
 
Work Plan  
- We ask that all volunteers commit to working for a period of 4 weeks.  
- Volunteers should commit to working 5 days a week (baring sickness), with Saturdays 
and Sundays off.    
- To offer some flexibility and to allow volunteers to enjoy a little travel within the 
country, volunteers will be allotted 3 free days for travel within Thailand during the 
month. Of course, afterwards, more in-country touring is available for those who have the 
extra time and money. 
- Free days (time off) need to be requested at least 2 days in advance, thus facilitating the 
planning and organizing of projects and volunteers by the in-country managers. 
- Traveling outside of Thailand is to only occur after volunteer’s 4 week commitment 
- Volunteers will work and travel in pairs at all times 
 
Work Week  
- The daily schedule is subject to local work habits, project requirements, etc. but will be 
from approximately 7-8 am to 6 pm, including travel time and meals. (Why? – Because 
sun comes up early; projects start working early due to climate and work habits of natives 
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and projects; we don’t want people traveling after dark; hitchhiking and mosquitoes start 
come out during the evenings) 
- Absolutely no one should be out after dark alone; buddy system is a must to ensure 
everyone’s safety 
- Morning and evening prayers; group prayers at 7 am and 10 pm (nightly prayer will 
include a spiritual thought and sharing of experiences of the day)  
- Family Home Evening – Monday nights, time to be determined 
- House-cleaning assignments will be determined upon arrival in Khao Lak 
 
Safety 
- Volunteers should limit being outside at night due to mosquitoes, as well as security 
concerns 
- No one is to travel, hitch hike, or work alone 
- All drinking water must be bottled and sealed 
 
Projects 
- Individual volunteers will be assigned to work on projects according to their collective 
skills and abilities 
- Projects to be determined by in-country managers, according to Khao Lak needs and 
problems, as well as each volunteer’s skill and ability 
- Volunteers can be proactive and involved regarding projects they are interested in by 
actively seeking out the needs of Thai locals. Therefore, we have created a proposal 
system for projects which can be submitted to the in-country managers for review and 
approval.   
- In-country managers determine allocation of funds and volunteer labor. 
- Volunteers will be assigned to projects in groups; there must be a minimum of 2 people 
working on each project at all times. 
- Again, we would ask that all individuals work in pairs, so that no individual is ever 
working alone, or off by themselves.  This is primarily for safety, but also for 
accountability reasons.  
 
In-Country Managers 
- Based on individual talents, commitments of time and energy, and their participation in 
planning the Wave of Hope project, in-country managers were chosen prior to departure 
for Thailand. 
-Their roles? 
- Responsible for safety and well-being of volunteers.  
- Responsible for securing housing, travel, and food arrangements for volunteers. 
- Responsible for determining projects in which volunteers will be involved. 
- Responsible for allocation of funds and volunteer labor. 
- In-country managers will report to the U.S.-based Support Team on a weekly and 
monthly basis. 
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Project Leaders 
- Depending on individual volunteer energy, skill and ability, one volunteer will be 
chosen as the project leader for each Thai project.   
- Project leaders will report to the in-country managers daily regarding: 
            -assessment of the day’s pluses and minuses 

- volunteer hours worked 
- next day’s on-site plans 
- volunteer concerns and individual well-being 
(accountability of volunteers) 

- Project leaders will usually be changed or rotated weekly 
 
Communication Chain  
- on-site volunteer talk to project leader  
- project leader talk to in-country manager 
- in-country managers talk to U.S. support team manager 
 
Buddy System 
- We insist that all volunteers adhere to the buddy system at all times, working on 
projects, out during the day, and most especially at night. 
 
Living Arrangements and Food 
- Housing will be taken care of by the in-country managers (Exact accommodations will 
be secured by the lead team which is going ahead to set things up May 1st) 
- Volunteers will be given a food and incidentals cash allotment per week 
 
Miscellaneous 
- We expect that we won’t have to throw water on you in the morning to get you out of 
bed 
- We expect that you have come to Thailand because you want to help others, and not 
merely because you wanted to get a better tan 
- We expect that you want to work hard and also have fun 
- And last but not least….We expect that you’ll be responsible, caring, and committed to 
the cause, working as representatives of Wave of Hope and your family/church/country. 
We assume that all of us seek to give the world the very best we have to offer as social 
entrepreneurs. We expect not only that we can successfully serve and uplift the 
impoverished victims of the tsunami, but that our lives will be more meaningful as well. 
Thus, there will be a shared process in which both parties mutually benefit each other. 
We expect to learn from the wonderful people of Thailand, as much as they will 
hopefully learn from us, too. If this is occurs, the summer of 2005 may launch tiny 
ripples of joy that will spread and grow into waves of strength and beauty throughout our 
lives.  
 
Printed Name: ___________________________________________________________ 
 
Signature of Agreement: ___________________________________________________ 
 
Date: __________________________________________________________________ 
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